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Contact & Questions Regarding this Data Protection
For any questions regarding this data protection policy, you can contact us by email
at info@flyspa.ch or by phone at +41 (0)22 548 33 37.
Access & Right to Deletion of your Data
In accordance with the obligations under the General Data Protection Regulation (GDPR), you can
at any time request access and exercise your right to erasure of any data wemay have collected,
which will be deleted within the legal period of 30 days. For this purpose, you can contact our Data
ProtectionOfficer (DPO) by email at info@flyspa.ch or by phone at +41 (0)22 548 33 37.
Data Protection
This data protection statement concerns only the use of data collected by FlySpa Sàrl during visits
to its websites or its mobile application (flyspa.ch, booking.flyspa.ch, the flyspa iOS
app and the flyspa Android app).We are fully committed to protecting your privacy and respecting
your choices. Thus, FlySpa Sàrl makes every effort to comply with the obligations under the
General Data Protection Regulation (GDPR).
When a user visits one of FlySpa Sàrl’s websites or its mobile application, data from their
computer’s log files (e.g., IP address, date and time of access, name of the file accessed, history of
clicked links) are automatically collected and analyzed for statistical purposes. External website
andmobile application analytics services also study user behavior.

Depending on the application used, cookies may be stored on the user’s computer: they will be
reusedwhen the user visits the website again, to facilitate access or enable the use of certain
application functions. If the user does not wish for such data to be stored, they can block access by
configuring their browser accordingly or simply delete the stored cookie.
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When it is necessary to enter personal data to take advantage of an offer on a FlySpa Sàrl website,
the user is informed of additional terms of use before submitting personal data.

FlySpa Sàrl cannot guarantee that the websites andmobile application it operates will be
accessible at all times and disclaims all responsibility for errors during data exchange.

Themost modern technological means are implemented to protect data against unauthorized
access or processing. Sensitive or personal data is transmitted in encrypted form. However, FlySpa
Sàrl disclaims all responsibility for the security of data transmitted over the Internet.

Under no circumstances will data collected on the flyspa.ch and booking.flyspa.ch websites or the
mobile app be transferred or sold to third parties. No email address will be transmitted to third
parties, including our partners, except with the written consent of the interested parties.
Following your newsletter subscription, your email address may be used by FlySpa Sàrl for
advertising purposes until you unsubscribe. Users who no longer wish to receive the newsletter
can click on the “Unsubscribe” link, present in all sent emails.

Data & Geolocation
L’employé(e) de FlySpa Sàrl, « flypro » (prestataire de soins) est géolocalisé uniquement sur ses
heures de travail, c’est-à-dire dès sa première disponibilité du jour sur la plate-forme jusqu’à sa
dernière disponibilité du jour. En dehors de cette disposition, un flypro n’est pas géolocalisé
lorsqu’il est indisponible.

Vous trouverez sur cette page (« 4. Types of Data Collected » : Location Data – flyspa app (for
clients) & Location Data – flypro app (for agents)), notre politique de gestion des données de
géolocalisation :

· flyspa.ch/user-data-deletion

Cookies
FlySpa Sàrl uses third-party cookies to improve your browsing experience and to track website
traffic, among other things, via Google Analytics services.
You have the option to disable cookies by going to your browser’s options. Click on the link
corresponding to your browser to find out how :
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· Google Chrome
· Mozilla Firefox
· Safari
· Opera
· Internet Edge
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